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Pre-Owned Product Registration Application  
 
Proper understanding and maintenance of your equipment is vital for long term reliability and performance. Aqueous 
Technologies offers technical and process support via our online service center only to registered users. 
 
A company is automatically registered when a specific Aqueous Technologies product is purchased directly from Aqueous 
Technologies or an authorized distributor. Companies or individuals who purchase Aqueous Technologies’ products from 
anyone other than Aqueous Technologies or an authorized distributor are not registered users. 
 
Product registration is NOT transferable. If you purchased an Aqueous Technologies product from a party other than 
Aqueous Technologies, or an authorized distributor, registration is available free of charge. 
 
STEP #1  
Register your product with Aqueous Technologies. Registration is free of charge. 
 
STEP #2  
Choose a support plan: 

• Unlimited support for registered product: $ 995.00 per registered product (non transferable) 
• 30 Days of support: $495.00 
• By the hour support: $75.00 per hour (rounded to the nearest 15 minute increment)  

 
Regardless of the plan you choose, you’ll  be entitled to the following support services for as long as the 
plan’s duration. 
 
SERVICE OPTIONS 

• Instant Chat Support 
• Email Support 
• Phone Support 
• In-Field Service (per published rates) 

 
Registration is fast and easy. Please complete the for m and return it via fax or email to: 
 
Aqueous Technologies 
Fax: 909.944.7775 
Email: service@aqueoustech.com 
 
All support orders must be accompanied with full  payment. For your convenience, we accept VISA,  
MasterCard, Discover and American Express. 
 
PRE-OWNED EQUIPMENT LIABILITY RELEASE 
Customer accepts and clearly understands that the product they are registering with Aqueous Technologies Corporation 
has previously been used and / or maintained by one or more companies other than Aqueous Technologies Corporation. 
Customer accepts and clearly understands that there are inherent risks involved in the acquisition and use of pre-owned 
products not directly acquired from the product’s original manufacturer. 
 
Customer understands that Aqueous Technologies Corporation makes no guarantees or assertions pertaining to the 
operational status, fitness of use, or safety of registered pre-owned products. To the fullest extent allowed by law, the 
customer agrees to hold harmless, indemnify and release from any liability Aqueous Technologies Corporation and their 
affiliates, subsidiaries, owners, agents and 
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 employees (the "Released Parties") from any and all  liability for damage and injury to myself or to any person or property 
resulting from the selection, maintenance, adjustment, or use of this equipment. Customer waives any right to present legal 
claim or suit against these persons, whether based on negligence, breach of warranty, strict product l iability, contract or 
other legal theories and hereby ACCEPTS FULL RESPONSIBILITY for any and all  such damage or injury which may result. 
 
I promise not to sue the Released Parties and further agree that if anyone is physically injured or property damaged while 
using the equipment, I will  have no right to make a claim or file a lawsuit against the Released Parties. I agree to defend and 
indemnify the Released Parties for any and all  claims, including subrogation and/or derivative claims brought by any third 
party or insurer which is caused by the use of this equipment. 
 
This agreement supersedes any other agreements or representations by or between the parties and is governed by the laws 
of the State of California and is intended to be interpreted as broadly as possible. If any part of this agreement is 
determined to be unenforceable, all  other parts shall  be given full  force and effect. 
 

Customer Signature: 

Printed Name: 

Company Name: 

Primary Contact: 

Phone: Fax:  Email:  

Address: 

City: State:  Zip-Code:  

Machine / Model:  Serial Number: 
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Aqueous Technologies 
CREDIT CARD AUTHORIZATION FORM 

COMPANY INFORMATION 
 

Company Name:  

Authorized Contact:  

Phone:  Fax:  Email:  

Business Address:  

City:  State:  Zip-Code:  
 

PURCHASE INFORMATION 
 

QTY Part Number - Description Price Each Total 

 Unlimited support for registered product (non transferable)  $995.00   $ 

 Unlimited support for thirty days (non transferable)  $495.00   $ 

 Unlimited support for thirty days (non transferable)  $75.00   $ 

Sales Tax $0.00  $0.00 

Shipping Charges  $0.00  $0.00 

Total Amount to Charge CC $ 
 

CREDIT CARD INFORMATION 
 

Account Number:                 

Expiration Date:  CVN Security Code (see examples below):     

Type of account:    Discover    American Express    Visa  

Card Type:    Personal    Corporate   

Card Holder Address:      

City:  State:  Zip-Code:  

 

SIGNATURES 
 

I agree to pay the above amount according to card issuer agreement. 

Name:  Signature:  

Title:  Date:  
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